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Making Difficult Conversations Easier 
 

Featuring Amy Hart: 

• The cost of NOT having those difficult conversations 

• Avoid common mistakes and the casualties that often result 

• Be prepared: Five Step Process to Enable Difficult Conversations 

 

 
Wednesday, March 20, 2019 
9:30 - 11:30 a.m. 
5730 Broadway Street, Ste. 122  
Pearland, TX 77581 
 

Register Here 
 
 
 
 

 
Workforce Solutions is recognized by SHRM to offer SHRM-CP or SHRM-SCP professional development credits (PDCs). This 
program is valid for 1 PDCs. For more information about certification or recertification, please visit shrmcertification.org. 
 

 

 

 

 

For more information: 

Workforce Solutions - Employer Service 
713.590.2634 

http://www.wrksolutions.com/
http://www.harttrainingconnection.com/about
https://www.eventbrite.com/e/human-resources-seminar-registration-58499043213
https://www.shrm.org/certification/pages/default.aspx

